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Turn the printer off, unplug it, and allow it to sit for 30 minutes
before performing these maintenance steps

Fuser Installation:

1. If a duplex unit is installed, remove the printer from it by using
the handholds. This may require two people.

2. Remove the fuser cover. (If you have a label printer, lift up and
remove the fuser cleaner.)

3. Open the rear access door slightly and pull up at a slight angle
to remove.

4. Loosen the two screws on the redrive unit; remove the redrive
unit by pulling outward by the tabs.

5. Loosen the two screws on the fuser assembly and pull the
fuser from the printer; to do so, pull the fuser by the metal tab.

6. Install the new fuser in reverse fashion.
TO CLEAR THE ’80 SCHEDULED MAINTENANCE’ MESSAGE AND RESET THE MAINTENANCE PAGE
COUNT PERFORM THE FOLLOWING STEPS.

1. Turn the printer power off.

2. While pressing and holding SELECT and RETURN turn the printer power on. Press GO and CONFIG MENU will appear
on the display.

3. Press and release MENU>or<MENU until RESET MAINT CNT appears on the second line of the display.

4. Press SELECT twice to reset the counter.

5. Turn the power off and the printer is ready to resume operating.

ERROR CODES:

913 Paper Jam  May have bad sensor

920 Low fuser temp

921 Low fuser temp

922 Low fuser temp

923 High fuser temp

924 Open circuit to thermistor  Check connections

925 Wrong Fuser Model


